Grievance Committee -- Scenario #1

December 1, 2025

RE:  Unprofessional Services

To Whom it may concern,

I certainly have better things to do than file ethics complaints, but this is a matter of principle.  I’ll tell you why.

Listing Broker Lucy should be kicked out of the REALTOR® association, because she is discourteous and uses impolite language and profanity.  She absolutely is not competent and should be found in violation of Article 11 of the Code of Ethics.  

We want to move to a bigger house before the school year begins, and I recently saw an ad in the newspaper for a home that seems perfect for my family.  It’s in a good location, with the price and amenities we want.  So, on Sunday, I called Listing Broker Lucy to make an appointment to see the property, either that day or soon after.  But Lucy put me off, saying that the property might go into foreclosure pretty soon.  Why that is an issue is beyond me, especially since she advertised the property in the Sunday newspaper.  I insisted on seeing the property anyway, because I was excited about it.

She reluctantly agreed, but said she would show my family the house the following weekend.  On the following Saturday, Mary and I got our four children (ages 8, 5, 3, and 1) ready to see it.  When I called Listing Broker Lucy to confirm our appointment and get directions, she responded by saying, “Yeah, yeah, I remember YOU.  You’re the one with all the kids.”  When I asked for directions, she simply told me to “Google” them.  Then she said she hoped that we were serious about buying, and not just wasting her time like the other guy from “little Cuba” who really only wanted to “kick some tires”.  

I still am incensed by her racial slur and her presumptions, but we kept our scheduled appointment anyway, because we still believed that this property could be just what we have been looking for. 

Now, get this.  At the showing, Listing Broker Lucy asked me, in front of my entire family, if I was certain I could afford this house!  Then, she hurried us from room to room, occasionally swearing -- once when she caught her silk blouse on a door frame, and once when she tripped on a step.  She also slammed doors loudly after we left each room, causing my one-year-old to burst into tears at one point.

I think she purposely made the showing difficult because she does not want to work with someone who is Hispanic, like me.  I don’t appreciate being disrespected and I cannot condone my children being subject to profanity, noise, and overall offensive behavior, like that of Broker Lucy.

She even took a call from her cell phone and cut off one of my wife’s important question about property taxes.  I can’t believe her rudeness! When she finished the call, she swore out loud again, referring to an “imbecile” on the phone, and never did answer Mary’s question.  Instead, she said she had to go to the restroom, and stormed off down the hall.

When Listing Broker Lucy came back, she ignored Mary’s question and babbled on about a cruise she planned to take this fall with the commission she would earn from the sale of this house.  She said the builder was pressuring the sellers to close on their new home by the end of the month, so she felt confident the sellers would finally heed her advice to reduce the price of this house so it would sell quickly, then they could close on their new home.  Listing Broker Lucy went on to announce that she had not been on a vacation for three years.  Why she thinks we are interested in her vacation plans and details about the seller’s dilemma is a mystery to us.  

It goes without saying that we decided not to make an offer on this property, even though the sellers are motivated to sell, since working with that woman for the next few months is not something I can put my family through.  Frankly, I do not associate with unprofessional, disrespectful individuals like Listing Broker Lucy.  I always hear about how great REALTORS® are to work with, and I wanted to connect with a professional who would make my home purchase enjoyable and smooth.  Instead, I now have every confidence that Broker Lucy is a challenge to work with and would obstruct the process every step of the way.

I hope that Listing Broker Lucy is not representative of your profession, and that the ads about your organization I hear on the radio and see on TV every week really do mean something!

If you have any more questions about Broker Lucy’s behavior, be sure to call us.

Sincerely,

Mary Gomez

Michael Gomez

Mary and Michael Gomez

